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From Content...

To Conversation...

Content drives

(Inter)action... |
o




cck on By W « eBay as a platform for outrage | Blog Home | Do you have to be anti-
change to be pro-business? »

The mechanics of word of mouth

e Last weekend, | saw The Hoax, with Richard Gere.
e It's a fantastic movie, one of the best I've seenin a
% X . while. As soon as it ended, | had a compulsion to tell

\/ / you about it. 5o | sat down and had a long talk with
; - WE myself about why.
selin amil mole’ quilo a bi
R Why was it so important to me to tell other people?
It's not a movie that will make the world a better place. |t won't increase my

reputation or give me a sense of power to be able to tell people about it. 5o

why?

DONT MISS A THING | don't know. It's just a really good movie.

FREE UPDATES BY EMAIL

Sometimes, we worry so much about tracking and selfish actions and

EnteEyeiEaimailadiess mechanics that we ignore the biggest factor: people like to talk about stuff.
|me@email.com

|Sub5cribe mel| preview

powered by FeedBlitz http:llseth godi n _typepad .Com
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) Edelman - Mozilla Firefox

File Edit

Eoogle
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Edelman

2009 PR Agency
of the Year

Winner

Large PR Agency

of the Year
for the third time in four yea

LATEST _SPEAK

FORMER L5, AMBASSADOR, COMMERCE RICHARD EDEL MAN
LINDER. .. Wty intention is to share trends in THE TRUTH ABOLIT BAMKRLIPTCY, THE "B

delman.com
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Create your own

Use Personas to Create Content ’

Plan Calls to Action
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Find Other Content
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* =) TeamXero

Fallow

Xero is back up! Thank you for your
patience during this extended outage
& sorry again for any inconvenience it
may have caused *"CW

r= ago from web

Last reminder, ¥ero offling in 15 mins. “CW working thru the night
50 he'll let you know when back on. Thanks in advance for yr
patience "0OG

sbout 14 hours ago from wwek

pannell | see you have raised a support ticket with your
queatlun III respond there. *0G

of CHI- £y e | $ sl
255 Pl ---.._- 2 TFOIm WYER 1IN Feply 1o impannei

@MmeliciousP Noticed your dog's woes because she has the
same name as our COMpanTy! 1 Hope she gets well

soon. G

+ from wweeh in Fenly

Feminder re Sunday Dutage #ero offline for server upgrades (see
what time: | iJpEY - apologies for the inconvenience
A

idminutedock Glad wouU're imbressed & soreadind that around -

Hame ¥ero.com

Location Global

Weh hitpixero.com

Bio "World's easiest accounting
system

340 1,027

Tweets o2

Actions
block Teamxero
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