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Social marketing
eliminates the
middlemen, providing
companies & nfp’s with
the unique opportunity to
have a direct relationship
with their customers.







(click on my head)

« eBay as a platform for outrage | Blog Home | Do you have to be anti-
change to be pro-business? »

The mechanics of word of mouth

daol Last weekend, | saw The Hoax, with Richard Gere.
NP FE— BN R It's a fantastic movie, one of the best |I've seenin a
i £ v X . while. As soon as it ended, | had a compulsion to tell

/ you about it. 50 | sat down and had a long talk with
myself about why.

solin’ a mil sole’ quite a bit
R Why was it so important to me to tell other people?
It's not a movie that will make the world a better place. |t won't increase my
reputation or give me a sense of power to be able to tell people about it. 5o

why?

DON'T MISS A THING | don't know. It's just a really good movie.
FREE UPDATES BY EMAIL

Sometimes, we worry so much about tracking and selfish actions and

EULEI yEUE B a eSS mechanics that we ignore the biggest factor: people like to talk about stuff.
me@email.com

Subscribe mel| preview

e hitp:llsethgodin.typepad.com

RSS FEEDS
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From Content...

To Conversation...

htt://www.exectwet.com/




£ ¥Edelman - Mozilla Firefox

File Edit ' istory s Tools Help

L4 -

wgs Nttp:/lwww.edelman.com/
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Search _ GO Employees ContactlUs Site Map Home !
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2009 PR Agency
of the Year

Wik

Large PR Agency
of the Year

for the third time in four

Agency
of the Year

CAREER OPS: 05/28/2009 - New York - Healthcare Marketing - PR - VICE PRESIDENT - HEAL THCARE MARKETING

LATEST _SPEAK

FORMER. U.5. AMBASSADOR, COMMERCE RICHARD EDELMAN
LMDER. .. Wy intention is to share trends in THE TRUTH ABOUT BAMKRUPTCY, THE "B

Iman.corm
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Old Web 1.0 Thinking

Document-centric

New Web 2.0 Thinking

People-centric

Structured Freeform
Taxonomy Folksonomy
Folders Tagging

Knowledge Management

Knowledge Sharing

Need-to-know

Need-to-share

One-to-many

Many-to-many

Centralized Distributed
Top down Emergent
Heavyweight Lightweight
Rigid Flexible

Long time-to-market cycles

Short time-to market cycles
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The WebOS Web 4.0
-7 '2020 - 2030
P 'Iﬂtelligent personal agents
Semantic Web Web 3 DDistributed Search
owL __ SWRL _“5510-2020
SPARQL .- Semantic Databases
OpeniD: AR -~"Semantic Search
RSS ATDM =l Widgets
P2P RDF Dﬂ" 20 Mashups
Javascript Flash Web 2 e
SOAP XML Weblogs  Social Media Sharing
: Java " 2000 - 2010
World Wide Web HTML Social Networkin
VR HTTP .- Directory Portals  Wikis 2882 g

Keyword Search  Lightweight Collaboration

Web 1 U Websites

Gopher
; ".-"1990 - 2000
MMQ's MacOS sn_,-'Gmupware
Desktop thdquSGM!'_ .-~ Databases
.+ Fiie Setvars
Email PC Era
FTP IRC =" 1980 -

USENET .-~
PC's iéile Systems

- *

Semantics of Social Connections

| @ | | Source: Radar Networks & Nowva Spivack, 2007 — www.radarnetworks.com
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' fraciknoppe: Sa-weet! @LittleDebbie is following me! LOVE your Nutty Bars! Yum!

'g'g" 2 days ago from TweetDeck - Reply - View Tweet
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“You want the good news —
Or the bad...?”
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Here are some recent stats about twitter from Nielsen:

- Twitter is the fastest growing community site on web
- Twitter experienced 1,382% growth in the 12 months to Feb 09
- The largest user group on Twitter is 35-49 year olds
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<< TW|st flaptor.com
% Ist.flaptor.co







TweetDeck

The most popu
monitor responses an

|ar deskiop software 10 submit posts,
d categorize friends

d Picktor

Twitpic an
Twitter

Share photos on

Learn more a

direct messages via email



Putting it all together

\
anHc{ent via RSS



Contacting the
- — Alex Dayon, Salesforce Syp









