Social marketing
eliminates the
middlemen, providing
companies & nfp’s with
the unique opportunity to
have a direct relationship
with their customers.

Web 2.0/
Social Networking
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(click on my head)

« eBay as a platform for outrage | Blog Home | Do you have to be anti-
change to be pro-business? »

The mechanics of word of mouth

Last weekend, | saw The Hoax, with Richard Gere.
It's a fantastic movie, one of the best I've seenin a

" while. As soon as it ended, | had a compulsion to tell
you about it. So | sat down and had a long talk with
myself about why.

Why was it so important to me to tell other people?
It's not a movie that will make the world a better place. It won't increase my
reputation or give me a sense of power to be able to tell people about it. So
why?

DON'T MISS A THING | don't know. It's just a really good movie.

FREE UPDATES BY EMAIL i X . X
Sometimes, we worry so much about tracking and selfish actions and

Enteryolremailaddiess mechanics that we ignore the biggest factor: people like to talk about stuff.

me@email.com
http://sethgodin.typepad.com
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Old Web 1.0 Thinking

New Web 2.0 Thinking

Edelman

PRWeek

Ao e o2 |

2009 PR Agency
of the Year

Large PR Agency
of the Year

for the third time in four years

FICHARD EDELMAN
Wy e hare rends In

Document-centric

People-centric

Structured Freeform
Taxonomy Folksonomy
Folders Tagging

Knowledge Management

Knowledge Sharing

Need-to-know

Need-to-share

One-to-many Many-to-many
Centralized Distributed
Top down Emergent
Heavyweight Lightweight
Rigid Flexible

Long time-to-market cycles

Short time-to market cycles

Semantics of Information Connections

The WebOS Web 4.0

-7 2020 - 2030
- Intelligent personal agents
Semantic Web Web 3. Qistributed Search
201
P A‘MXL SPARQL 20102020 g mantic Databases
P “'Semantic Search
RsS dgets
PP RDF L
davaseript [ Web 2 Qo=
SOAP XML “2000- 2010 Weblogs  Social Media Sharing
World Wide Web  HTML Y™v3 -

HTTP. - Directory Portals  Wiks 9283 Social Networking
Keyword Search  Lightweight Collaboration
1.0 wess

BBS GM"W ites

MMO's MacOS  saL oS A

-~ Groupware
Desktop WindowSCML .-~ Databases
File Servers
Email PC E
FTP IRC .-~ 1980 - 1990

USENET .-~
PC's - File Systems

Semantics of Social Connections

| Source: Radar Networks & Nova Spivack, 2007 - wwiw.radarnetworks.com
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2 days ago from TweetDeck - Reply - View Tweet

m traciknoppe” Sa-weet! @LittleDebbie is following me! LOVE your Nutty Bars! Yum!

E‘

12 1
+ + 215

araphikjunkie: @misterarthur company's twitter passionately about themselves all
the time, even trans-fat spewing one's like @LittleDebbie

1 day ago from web - Reply - Wiew Tweet - 4o Show Conversation

-

121 12 +

dddiva: @LittleDebbie Your 50 Calorie Packs ROCK! Any chance you want to
sponsor a giveaway for the review we're writing?

8 days ago from web - Reply - View Tweet




“You want the good news —
Or the bad...?”

thebigklosowski: This is hilarious, wh@f Verizon customer service can't do math:
hitp /itinyurl comicasmiu (expang) (via son

1 minute ago - Reply - View Twest

- nlawhead: Unbelievably good recording of Verizon customer service & bad math
Wait for the manager. htt:/tinyurl.com/cqeeBq (sxeand)
3 minutes ago - Reply - View Twest

beripearce: @chollan I locked into Verizon for another year -(

3 minutes ago - Reply - View T wl

vanhoosear: Getting really good sevice at the Harvard Square Verizon Store
4 minutes ago - Reply - View Twest

LesBlatt DeargVerizon | KNOW my Créan tarsaypires end of March. That's 2
month€_Stop calling/emailing multiple times daily.

4 minutes ago

crowdvine: @karenblakeman Sorry to hear that. Is there something specific we can
help you with (or possibly even add)?

4 days ago - Reply - View Tweet

karenblakeman® @bucchere Thanks for the pointer but have no choice but to use
crowdvine. Conference organisers want all their speakers to use it

4 days ago - Reply - View Tweet - %5 Show Conversation

bucchere: @karenblakeman Frustrated with Crowdvine? Check out
hitp/fwww.thesocialcollective com
4 days ago - Reply - View Tweet - i3 Show Conversation

interaction09: Also. join the crowdvine network for the conference at:
hitp /finteraction09 crowdvine com/
5 days ago - Reply - View Tweet

chainreaction: Reminder fo join our networking site for people to 'meet’ each other
before the #chainreaction event hitp.//chain-reaction crowdvine com/

5 days ago - Reply - )

karenblakeman: Mot getting far with crowdvine. Even less intuitive than Facebook!
5 days ago - Reply - View Tweet
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Putting it all together

('Ege}f{ie%t via RSS

com...nhas \eg'\t'\m'\zed the tweet
help by 'mcorporat‘mg Twitter into

s _The New York Times
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