
What is….

Web 2.0 / 
Social Networking



Social networking
eliminates the 
middlemen, providing 
companies & nfp’s with 
the unique opportunity to 
have a direct relationship 
with their customers.
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Relationship Marketing…?

Reputation Marketing…!Reputation Marketing…!

http://sethgodin.typepad.com/



From Content…

To Conversation…To Conversation…

Content drives 
(inter)action…





Old Web 1.0 Thinking New Web 2.0 Thinking

Document-centric People-centric

Structured Freeform

Taxonomy Folksonomy

Folders Tagging

Knowledge Management Knowledge Sharing

So what’s new…?

Knowledge Management Knowledge Sharing

Need-to-know Need-to-share

One-to-many Many-to-many

Centralized Distributed

Top down Emergent

Heavyweight Lightweight

Rigid Flexible

Long time-to-market cycles Short time-to market cycles



Where next…?





Using

Social Media

forfor

your

Communication
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www.Alltop.com

www.Delcicous.comwww.Delcicous.com

www.ExecTweets.com
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Putting it all together

TrafficContent via RSS






